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KB KOOKMIN BANK CAMBODIA PLC. has presented in Cambo-

dia financial market since May 2009. Along last eleven years. The 

number of customers has been increasing from year to year both 

Individual and corporate. Business operation location has been 

expanded closer to customers as well as service quality has been 

conveniently improved. The bank had started with the establish-

ment of the 1st branch (Toul Kork Branch) in 2013, opened the 2nd, 

3rd branches (Toul Tompong, Tuek Thla Branch) in 2017 and the 

new 4th, 5th branches (Stueng Meanchey, Chbar Ampov Branch) in 

2018.  Since, 2020 opened the 6th, 7th Branches (Chraoy Chongvar, 

Chaom Chau Branch) there are eight offline networks including Head 

Office and the bank is actively serving the customers currently with 

more than two hundred thirty staffs. In addition, by launching mobile 

app “Liiv KB Cambodia” with various financial services which is en-

able to Cash-In/Out, Transfer funds, Phone Top-Up, Payment by QR 

code and apply for loan and deposit, the bank has pioneered an 

on-line network channel that can overcome the limitations of off-line 

networks. Moreover, through the reorganization of the loan sales-ori-

ented organization and new loan products (Workers loan, MFI loan, 

Housing loan and unsecured loan for professionals) have been con-

tinuously introduced from 2016. 

As the vision and strategic plan, more branches will operate to serve 

customers in the near future. 

Being a 100% owned subsidiary of international standard bank of 

KB Kookmin Bank Korea, KB Kookmin Bank Cambodia stays still on 

customer satisfaction and continuously make an effort to offer the 

best at all time by growing business more customer-centric, deliver-

ing stabilities of financial performance, nurturing sustainable growth 

driver from early stages, and setting an example incorporate citi-

zenship. Customers and Staff’s satisfaction always shall be the first 

priority of the bank. 

Bank’s
Profile

KOOKMIN BANK CAMBODIA
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CEO’s 
Message

In 2020, KB Kookmin Bank Cambodia has 
total asset of USD 353 Million and loan 
portfolio of USD 287 Million, increased about 
33% comparing to last year. The operating 
profit before tax is USD 7.2 Million, increased 
about 47% comparing to last year. The NPL 
ratio is 0.7%. 

The total number of Liiv KB Cambodia 
App subscriber is almost 120,408. Liiv 
KB Cambodia has increased its overseas 
remittance to 14 thousand transactions 
and total amount USD 13 Million through 
partnership with Wing and others, which has 
a nationwide agent network in Cambodia, 
by taking advantage of Liiv KB Cambodia’s 
merit. Moreover, we provided loan application 
services in the app and the amount of loan 
application was USD 93 Million. 

However, the bank doesn’t operate for profit 
performance only; Kookmin Bank Cambodia 
had actively participated in supporting life 
quality of human through the Corporate 
Social Responsibility both financial and 
emotional. A sponsorship of scholarship to 
pursue bachelor’s degree and a support 
on heart disease operation has been 
continuously provided to Cambodian low-
income students and children. Last but not 

least, the Bank is also the one important 
operator in country economy as many career 
opportunities and the internship program 
had been offered to Cambodia citizen and 
the government monetary policy is strictly 
implemented and complied.

I am aiming to create KB Kookmin Bank 
Cambodia as a happy bank that customers 
always want to visit and employees 
continue to keep working. We have built 
and sustained over the past 11 years of 
journey that validate our long-term approach 
to business and our main focus on building 
steadfast relationships and partnership 
with our Valuable Customers and the Royal 
Government of Cambodia, particularly the 
National Bank of Cambodia. Once again, 
thank you for the support and sharing this 
rewarding journey with KB Kookmin Bank 
Cambodia.

KIM HYEUNJONG
Chief Executive Officer
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Mission, Vision & Core Value

Financial service delivering changes
- Happier Life & Better World

KB Kookmin Bank Cambodia aims to deliver financial services that bring 
happiness and well-being to our customers and society.

Mission

Vision

Core Value

Driven by world-class talents and bold innovation,
to become your trusted financial partner for a lifetime

Our goal is to become a lifelong bank by leading innovation that shift the 
financial paradigm with our best professionals.

01. Customer-centricity

We give benefits to our customers and put them priority in our decision 
making.

02. Expertise

We relentlessly strive to develop industry-leading competencies.

03. Innovation

We foster creative thinking and drive first mover initiatives to reshape the 
future of the financial services industry.

04. Trust & Integrity

As a financial services provider we adhere to the highest standards of 
ethical conduct, always acting in good faith and with integrity.

05. Shared growth

By growing together with our customers we aim to contribute to the 
advancement of society.
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Organizational 

Committees

The Bank has two committees – Risk Management Com-
mittee and Audit Committee

   Risk Management Committee

The Risk Management Committee acts as the top deci-
sion-making unit that sets risk management strategies 
and policies on behalf of the BOD to identify, measure, 
monitor, and control risks association with the Bank’s busi-
ness operations.

   Audit Committee

The Audit Committee consists of independent director to 
safeguard its independence from the top management of 
the Bank. It evaluates the internal controls systems of the 
Bank from an objective perspective. The Committee con-
sists of three members including an accounting profes-
sional and financial experts.

Board Structure and Composition

The Board of Directors (BOD) of Kookmin Bank Cambodia 
comprises six members, including two independent direc-
tors as of December 2020, all appointed at the general 
shareholders’ meeting.

All independent directors are professionals in their re-
spective fields with extensive experience in area such as 
finance, management, law and accounting. The chairman 
is elected by the Board of Directors and shareholders.

Board of Directors

Mr. KIM IK HEON Chairman 

Mr. KIM HYEUNJONG Executive member and President

Mr. JANG YONG JAE Executive member and Vice President

Mr. CHO SEONG IL Non-Executive member

Mr. AN KIO BYUNG      Non-Executive member

Finance/
Treasury

Loan Admin.

Strategy & Finance
Planning Division

Biz Planning

Sales Division

Management Council

Credit Analysis Council

Risk Management
Committee

Compliance

1st/2nd Biz Dept. Branches

CEO

BOD

Internal
Audit

Audit
Committee

Marketing Division

IT Operation

Digital
Banking

Product
Inovation

Credit Analysis

Risk Management HR/GA

Shared Service DivisionRisk Management
DivisionCredit Analysis Division

Credit 
Management
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2020 Financial Highlights

Year End 31 December 2020 2019

OPERATING RESULTS (USD)

Profit before tax expenses 7,222,739    4,885,703
Profit after tax expenses 5,339,529    3,627,191

KEY BALANCE SHEET DATA (USD)

Total Asset          353,582,476 264,702,870 
Loans and Advances          287,048,827  201,871,795
Total liability 262,873,887 179,333,810
Deposit from Customers           69,191,999    64,077,560
Share Capital            75,000,000 75,000,000 
Shareholders' Equity 90,708,589 85,369,060

FINANCIAL RATIO

Return on Asset         1.51%          1.37%
Return on Equity         5.89%          4.25%
Liquidity Ratio          123%  126%
Solvency Ratio                27.21%   35% 

NOTE (USD)

Net Profit   5,339,529              3,627,191
Total Asset 353,582,476 264,702,870 
Equity          90,708,589    85,369,060
Liquid Asset          38,681,248   33,614,827
Net Worth         78,341,480    82,543,490
Risk Weighted Asset         287,862,143    234,640,252

2020 ANNUAL REPORT 005



   Heart Disease Operation Support

The “Support for Cambodian Children with Heart Disease” program is a CSR program. KB Kookmin Bank 
invites Cambodia’s children suffering from heart defects to Korea and provides them with free surgery. Since 
2012, a total of 86 children have undergone surgery and got a new lease of life until now.

Besides this program, KB Kookmin Bank supported to build up ‘KB Kookmin Bank–Hebron Heart Center’ 
and supplied to medical devices for the heart center in August 2014. KB Kookmin Bank is still presenting 
around one hundred thousand dollars every year as surgery fee from 2015, and 150 children could save 
their life through surgeries at Hebron Heart Center in Cambodia.

   Providing Scholarship to Low-income Cambodian Students

KB Kookmin Bank is also engaging in diverse sponsorship activities including providing school expenses to 
student from poor families. Since 2014, it has been providing scholarship (through Association of Samdech 
Akka Moha Sena Padei Techo HUN SEN and Samdech Kittiprittibandit Scholarship Students (ATM)) and 
as of last year, a total of 491 students from economically-challenged families received scholarship from KB 
Kookmin Bank.

   Samdech Techo Voluntary Youth Doctor Association (TYDA)

KB Kookmin Bank donated to Samech Techo Voluntary Youth Doctor Association (TYDA) with amount of 
380,000.00USD in order to help for providing medical care and treatment to the poor people in communities 
of Cambodia.

   Migrant Workers Support

KB Kookmin Bank donated some fund to set up a temporary shelter in Cheon-An(Korea) to comfort the mi-
grant workers from isolate feeling when they first arrived in Korea and still continuously operating. For those 
migrant workers in Korea, KB Kookmin Bank Cambodia provide a unsecured loan product with low interest 
rate which could be helpful to settle in Korea. We conduct a training program on principle Korean lifestyle 
and culture as well as important implemented regulation as migration citizen to them through NPIC class 
before leave the home country.

   Other Support

KB Kookmin Bank Cambodia support the Raksa Koma Foundation which is supporting disadvantaged 
Cambodian children and it also made a donation to Green Bethel House, which is helping low-income 
children around the garbage landfill in Phnom Penh. KB Kookmin Bank Cambodia continuously sponsored 
English and Korean Speech Contest which has been hosted by National Polytechnic Institute of Cambodia 
(NPIC) and also has been supporting the Phnom Penh International Institute of the Arts (PPIIA) which is 
serving Cambodian students from preschool through college and Korean International School in Phnom 
Penh (KISPP). 

Major CSR Activities  
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Bank Kookmin Bank Cambodia Plc

Registration No. 00026828

Registered office No. 55, Street 214

Sangkat Boeung Raing 

Khan Daun Penh, Phnom Penh

Kingdom of Cambodia

Shareholder Kookmin Bank Co., Ltd

Board of Directors Mr. Kim Ik Heon Chairman 

Mr. Kim Hyeunjong
Executive member and President           
(appointed on 20 January 2021)

Mr. Jang Yong Jae
Executive member and Vice President 
(appointed on 20 January 2021)               

Mr. Cho Seong Il Non-executive member

Mr. An Kio Byung
Non-executive member (appointed on 
20 January 2021)

Mr. Park Yong Jin            
Executive member and President 
(resigned on 20 January 2021)

Mr. Kim Kwan Kook         
Executive member                                    
(resigned on 20 January 2021) 

Mr. Lee Hana
Non-executive member                                
(resigned on 20 January 2021)

Management team Mr. Kim Hyeunjong
Chief Executive Officer (appointed on 
20 January 2021)

Mr. Jang Yong Jae Chief Finance Officer

Mr. Ahn Ki Young Chief Marketing Officer

Mr. Kang Byung Chang     
Chief Credit Officer (appointed on 20 
January 2021)

Mr. Kim Dalhai
Chief Operating Officer (appointed on 
20 January 2021)

Mr. Lee Tae Wook Chief Risk Officer

Mr. Han Jong Soo Chief Digital Banking Officer

Mr. Som Rotha Chief Sale Officer 

Auditors KPMG Cambodia Ltd

CORPORATE INFORMATION
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